- CIRCLES.LIFE

2018 Sept Money Back promotion

Money Back Promotion (“Promotion”) is applicable for all Customers who place a SIM card order and
check out on Circles.Life Website from 12:00:00am on 15 September 2018 to 11:59:59pm on 16 Sep-
tember 2018 Singapore Standard Time (“New Customers”).

Eligibility

New Customers who successfully receive their Circles.Life SIM card by 31 September 2018 and decide
to cancel their Circles.Life plan within 7 days of receiving the new SIM card are eligible for the Promotion
(“Eligible Customers”)

Reward

The Promotion will offer Eligible Customers a Base Plan waiver of up to $28 in their first Circles.Life bill.
The waiver is applicable only to the Circles.Life Base Plan, which is prorated to the date when customer
decides to cancel the SIM card after the customer receives the new SIM card.

For example, if the Customer receives their SIM card on 17 September 2018, they will receive a prorated
Base plan waiver for the period of 4 days if the customer reaches out to the Customer Service on order
cancellation by 21 September 2108 along with the refund to upfront fee paid at the time of checkout.

Limitations

Circles.Life reserves the sole and absolute right to change the Terms and Conditions of the Promotion or
to discontinue the Promotion at anytime without prior notice to anyone.

Circles.Life reserves the right to change the Terms and Conditions of the Promotion at anytime without
prior notice.
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